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ABSTRACT

Introduction and purpose: The World Health Organization defines
responsiveness as the ability of a health system to respond to the requests and
needs of individuals in non-clinical but logical cases that strengthen the health
system. This study aimed to evaluate the responsiveness of the health system
after the implementation of the health system transformation plan.

Methods: This descriptive-analytical study was performed on 310 households
in 2019 in Zahedan, Iran. Data were collected by cluster sampling method.
In this study, the World Health Organization Questionnaire was used. Ques
tionnaires were completed by interviewing the head of the household. Data
were analyzed using SPSS-v22.

Results: Regarding outpatient services, the highest percentage of good
performance belonged to the respect for people's dignity dimension (45%),
the highest percentage of average performance belonged to the dimensions
of quality of basic amenities (55%), and the highest percentage of poor
performance was in the dimension of freedom of choice (40%). In inpatient
services, the highest good performance belonged to the respect for people's
dignity dimension (35%), the highest average performance belonged to the
clarity of communication dimension (48%), and prompt attention, social
support, and confidentiality (45%).

Conclusion: In this study, it was found that "prompt attention" and "respect
for people's dignity" were the most important and "the freedom of choice" was
the least satisfied, and this low level of satisfaction could be due to the lack
of expert and efficient staff in the field of meeting the needs of the society in
the city of Zahedan. Therefore, the university should try to train specialized
and efficient staff.
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