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ABSTRACT

Introduction and purpose: Nowadays, healthcare and treatment networks as
an operator of the executive and administrative policies of the Ministry of Health
are not able to develop efficacy without the voluntary tendency of employees
for cooperation. In this context, the organizational citizenship behavior (OCB)
might lead to the development of organizational performance in short- and
long-term by increasing the productivity and efficacy of the employees. One
of the key influential factors in the occurrence of these excellent behaviors in
employees is the side effects of the internet and new technologies. Therefore, the
present research aimed to investigate the relationship between cyberloafing and
OCB of the employees.

Methods: This applied descriptive-correlational research was performed on the
statistical population of all the employees of Babolsar healthcare and treatment
network. A total of 165 subjects were selected through simple sampling method.
In order to explore the OCB and cyberloafing, the standard scales were used.
Data analysis was carried out by the SPSS and LISREL software.

Results: The results of the present study showed an inverse and significant
relationship between OCB and cyberloafing (P<0.001). The latter inverse
significant correlation was supported by the structural equation modeling test
(B=0.79). The values of goodness of fit (GFI) indices were found as x*df=1.91,
GFI=0.97, normed fit index (NFI)=0/97, and root mean square of approximation
(RMSEA)=0.076. All the findings demonstrated a desirable fitness of model.
Conclusion: According to the findings of this study, the cyberloafing of the
employees of healthcare and treatment network has an undesirable impact on
the occurrence of their OCB. As a result, it is recommended that the authorities
provide conditions and environment in a way that group norms, organizational
norms, and engagement in work become more significant for employees.
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