Journal of Health Research in Community JHRC

Original article

Volume 7, Issue 2, Summer 2021

Relationship between Organizational Justice and Responsiveness to Patients in

Selected Hospitals in North Khorasan Province, Iran

Mokhtar Ramezanpoor’
Maryam Jamali?
Mostafa Roshanravan®**

1-  MSc Student, Farooj HealthCare Network,
North Khorasan University of Medical
Sciences, Bojnurd, Iran

2-  MSc, Bojnurd HealthCare Center, North
Khorasan University of Medical Sciences,
Bojnurd, Iran

3-  Department of Nursing, Faculty of Nursing,
North Khorasan University of Medical
Sciences, Bojnurd, Iran

4- PhD Student in Health in Disasters and
Emergencies, School of Health Management
and Information Sciences, Iran University of

Medical Sciences, Tehran, Iran

*Corresponding author: Mostafa Roshanravan,
Department of Nursing, School of Nursing,
North Khorasan University of Medical
Sciences, Bojnurd, Iran

Email: m.roshanravan32@gmail.com

Received: 18 May 2021
Accepted: 12 July 2021

ABSTRACT

Introduction and purpose: Justice is one of the basic aspects of providing
healthcare services. Accountability is also one of the components considered
by policymakers and managers of healthcare systems and paying attention
to this issue in healthcare organizations is of special importance. This study
aimed to investigate the relationship between organizational justice and
responding to patients referring to the hospital.

Methods: In this descriptive-analytical study, the samples were chosen from
387 employees of and 478 patients referring to selected hospitals in North
Khorasan Province, Iran. The instrument for measuring organizational justice
was the Niehoff and Morman questionnaire and the World Health Organization
questionnaire was used to assess the responsiveness of hospitals' employees
to patients.

Results: The results showed that the rate of distributive justice among the
employees was higher in public hospitals in North Khorasan Province than
in the social security hospital. A significant difference was observed between
the rate of responsiveness to the patients and an increase in the level of
organizational justice (P<0.05), which was increased.

Conclusion: It can be concluded that by giving importance to organizational
justice, it is possible to promote hope among employees to respond to patients,
and consequently, solve one of the greatest challenges of the country's

healthcare system, namely patient satisfaction.
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