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Available Online: 01 Jan 2026 Introduction and Purpose: Cultural competence is one of the most important characteristics that help
' nurses provide high-quality, equitable healthcare to patients. This study aimed to determine the status

of cultural competence and its associated factors in nurses working in teaching hospitals in Zahedan.
Methods: This descriptive-analytical cross-sectional study was conducted on 350 nurses working in
teaching hospitals in Zahedan. Data were collected using two instruments: A demographic information
questionnaire and the Cultural Competence Assessment tool for Nurses. Data analysis was performed
using SPSS version 16 utilizing t-tests, ANOVA, and correlation analyses.
Results: The mean score of nurses’ cultural competence was 164.19 with a standard deviation of 26.44.
Among the dimensions, cultural skill had the highest mean (58.95+11.03) and cultural awareness had
the lowest mean (31.69+6.27). Age (P=0.008), gender (P=0.006), ability to speak a language other than
the mother tongue (P=0.001), education outside the place of residence (P=0.01), experience of service
in multi-ethnic areas (P=0.004), cultural difference between place of study and work (P=0.002), and sat-
isfaction with caring for different ethnicities (P=0.008) were significantly related to cultural competence.
Conclusion: The cultural competence of nurses in Zahedan teaching hospitals is at a relatively good lev-
el; however, this competence is not developed uniformly across all dimensions. Given the vital role of
nurses in directly encountering patients from diverse ethnicities and cultures in Sistan and Baluchestan
province, strengthening the various components of cultural competence, especially in the field of cul-
tural knowledge and awareness, is a professional and ethical necessity.
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Introduction

ospitals are places where people from all

walks of life, with different cultures and

attitudes, seek care. Therefore, it is es-

sential for nurses to have the ability to
communicate effectively with patients. To achieve this,
acquiring cultural skills and competencies is necessary
for them. The concept of cultural competence in nurses
involves understanding patients’ values and beliefs, along
with the ability to provide effective healthcare services
in accordance with these values and the cultural needs
of clients. This leads to client satisfaction, positive care
outcomes, and improved health. The ability to provide
care with an awareness of clients’ cultural needs is a fun-
damental part of nurses’ communication skills. Given the
high ethnic and cultural diversity in Sistan and Baluches-
tan province and the key role of nurses in the frontlines
of healthcare delivery, this study was conducted to assess
the level of cultural competence and identify its associat-
ed factors among nurses working in hospitals in Zahedan.

Materials and Methods

This cross-sectional, descriptive-analytical study was
conducted on 350 nurses working in teaching hospitals in
Zahedan, Iran, in 2024. Data were collected using two in-
struments: a demographic information questionnaire and
the Cultural Competence Assessment tool for Nurses. All
teaching hospitals in the city were included in the study.
Subsequently, individual-level sampling was performed
using a simple random sampling method with propor-
tional allocation based on the number of nurses in each
hospital. Informed consent was obtained from all partici-
pants before the questionnaires were distributed. The col-
lected data were entered into SPSS software, version 16
for statistical analysis, and both descriptive and inferential
statistical analyses were used.

Results

The mean score of cultural competence among nurses
was 164.19+26.44. The results showed that among the di-
mensions of cultural competence, “cultural skill” had the
highest mean score (58.95+11.03), while “cultural aware-
ness” had the lowest (31.6946.27). Cultural competence
was significantly associated with several variables, in-
cluding age (P=0.008), gender (P=0.006), ability to speak
a language other than one’s mother tongue (P=0.001),
studying outside one’s place of residence (P=0.01), hav-
ing work experience in multi-ethnic regions (P=0.004),

experiencing a cultural difference between study and
work settings (P=0.002), and satisfaction with caring for
patients from different ethnicities (P=0.008).

Conclusion

In conclusion, the study findings revealed that nurses
in Zahedan demonstrate moderate cross-cultural practi-
cal skills but require significant enhancement in cultural
awareness. The primary facilitators of these competencies
were identified as younger age, proficiency in a second
language, and direct exposure to culturally diverse envi-
ronments. Accordingly, improving cultural competence
among nurses necessitates the development of multifacet-
ed educational interventions incorporating both theoreti-
cal and experiential learning, the provision of language
training and mediation services, and structured opportu-
nities for intercultural engagement. These comprehen-
sive approaches are fundamental not only for advancing
nurses’ cultural competence across diverse geographical
contexts but also for optimizing nursing care quality, pa-
tient safety, and satisfaction outcomes.
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